CHRISTIAN CONFERENCE TRUST – COVID-19 GUIDELINES
Enabling you to conference with confidence

We have made some important changes at our
centres to ensure a seamless stay and the
continued safety of all guests and staff.
In conjunction with the latest government
guidelines, we will ensure that all delegates will
be able to benefit from participating in events
with as little disruption as possible.
Highly trained staff
All our staff will be thoroughly trained to be able to serve you in a safe and
welcoming environment. They will be equipped with personal protective equipment
(PPE) and will follow strict guidelines for cleanliness.
Taken care of from the moment you arrive
All guests will be temperature checked with a simple non-contact thermometer and
we will have a supply of personal protective equipment (PPE) for each guest should
they require gloves or a mask.
Constant cleaning
We will sanitise all room cards or keys, issue disposable lanyards, provide a new
biodegradable bag in each room for towel disposal and increase our guest to staff
ratio to ensure that we can provide constant cleaning.
Space for all
Our conference centres are large and benefit from lots of space, both inside and
outside. We will be able to ensure that all delegates can visit us and still be able to
observe the required social distancing.
We will implement a one-way system which will be clearly marked and will allow for
separation between guests as they move around centre.
We will reconfigure meeting rooms, coffee points, lounges, and dining rooms to fully
comply with social distancing guidelines.
Great food in a safe environment
We will still be serving up delicious meals but we’ll be making a few small changes to
the dining room. There will be no self-service, staff will plate up your choice of meal
behind a Perspex screen. Lunches, salads and desserts will be pre-packaged.

